
   
   

                HUBZone OmniChannel Contact Center 
 

 

The Valley Administrative Services HUBZone OmniChannel Contact Center operates                 
seamlessly to provide anytime support to your customers, clients, partners and                     
employees. Our secure, cloud-based solution gives you access to conversations and                     
communications when and where you need them. 

Complete, Compliant Customer Service

 

 

Valley Administrative Services     
HUBZone OmniChannel means     
low-cost, high-quality service to       
provide the constant contact and         
support your program needs: 

● Online Webform 
● Live Agents 
● SMS Texting 
● Secure Email 
● Virtual Fax 
● Social Media  
● Direct Mail 

 
With our robust system, we can           
connect you and your contacts on           
nearly any device. 

No Contracts or 
Start-up Fees.  

Low Monthly Costs 

Comprehensive, 
On-Demand 
Reporting 

Live, US-based 
agents. No 

offshoring calls 

Improve and 
Expand your 

Customer Service  
 

Our HUBZone OmniChannel Contact Center agents place outgoing calls, handle incoming                     
calls, track key call center datapoints, perform employee management tasks, and utilize                       
automated in/out call scripts.  

 
Contact us today to learn more about the many advantages of  

using our HUBZone OmniChannel Contact Center at 
 www.valleyadmins.com or 540-551-4565. 

 

Valley Administrative Services, LLC.  21 N. Broad St.  Suite E   Luray  VA  22835 
Phone: (540) 551-4565        www.valleyadmins.com 

Point of Contact:  Sonya Wilkins                          e-mail: sonya@valleyadmins.com 

 

http://www.valleyadmins.com/

